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SAKAGUCHI Atsumi : Active efforts to provide valuable core facility services for user satisfaction

I am working in molecular biology unit of TITEC core facility as a research-supporting staff. I believe that the most important mission

for us is to ask myself what I can do to provide a high level of satisfaction to the users, and to act accordingly. Therefore, I aim to ensure

that my research support helps users to feel that the support has helped their research beyond their imagination. In order to improve user

satisfaction, I prepared questionnaire sheet used for kickoff meeting with new users, technical bulletins included with useful information

from my own experience, and writing notepad that anyone can anonymously fill in and answer questions. As a next challenge, I will start

a new service using my established technology.
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